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ADDITIONAL INFORMATION AND WHAT TO KNOW BEFORE YOU GO! 

PARKING & TRAMS 
Parking is not included in the event ticket price. We recommend that you park in the Mickey & Friends 
and Pixar Pals Parking Structures.  We ask that you please hold on to the respective Parking Structure 
ticket from our toll booths, ensuring in and out privileges throughout the day. At the conclusion of the 
event, Mickey & Friends and Pixar Pals Parking Structure Trams will operate until 5:00 a.m. 
 
EVENT CHECK-IN  
Event check-In will take place in the Magic Kingdom Ballroom at the Disneyland® Hotel from 9:00 a.m. to 
11:00 p.m. based on your paid event date. Please be prepared to show photo identification in order to 
check-in for the event. As a reminder, Event Guests may not check-in for another event Guest.   
 
DISNEYLAND® HOTEL EVENT VENUES 
Event credential and wristband (distributed at event check-in) are required to enter all hotel event 
venues on your paid event date.  Please note: separate theme park admission is required to enter 
Disneyland® Resort theme parks prior to the event.   
 
DISNEYLAND® PARK EVENT VENUES 
Event credential, wristband and event park ticket (distributed at event check-in) will be required upon 
entry into the event in Disneyland® Park after Midnight on your paid event date. Please note: separate 
theme park admission is required to enter Disneyland® Resort theme parks prior to the event. 
 
RANDOM SELECTION PROCESS (RSP) MERCHANDISE PICK-UP 
Pre-purchased merchandise may be picked up in the South Ballroom at the Disneyland® Hotel, located 
on the first floor of the convention center from 9:00 a.m. to 11:00 p.m. on your paid event date.  As a 
reminder, Guests may not pick-up Random Selection Process merchandise for another event Guest.   
 
EVENT STORE 
Remaining inventory of merchandise items not awarded during the Random Selection Process will be 
available to purchase at the Event Store, while supplies last, on your paid event date.  Purchase limits 
will apply.  
 
DISNEY PHOTOPASS® 
Disney PhotoPass® terms and conditions 
A select number of themed photo opportunities will be available in the Magic Kingdom Ballroom at the 
Disneyland® Hotel on your paid event date from 9:00 a.m. to 11:00 p.m.  We hope that you enjoy this 
opportunity within the hotel experience at your leisure along with complimentary digital downloads of 
your captured memories. Please note: a very limited number of photo opportunities will be available 
inside the park as part of the event.   

https://disneyland.disney.go.com/photopass-terms-conditions/
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ADDITIONAL INFORMATION AND WHAT TO KNOW BEFORE YOU GO! 

ARTIST SIGNINGS 
Artist Signings will take place from 11:00 a.m. to 2:00 p.m. and 5:00 p.m. to 8:00 p.m. in the Magic 
Kingdom Ballroom at the Disneyland® Hotel on your paid event date.  Limit TWO (2) items signed per 
Artist, per Guest. Special Appearance guests will only sign their respective merchandise.  We ask that 
you bring no personal items to be signed.  Merchandise must be purchased in conjunction with  
The Haunted Mansion: Celebrating 50 Years of Retirement Unliving event. Merchandise receipt may  
be required. Artist appearances are subject to space and availability and are not guaranteed.   
Artists scheduled to appear are as follows: 
 

Dave Avanzino / Jasmine Becket-Griffith / Brian Crosby / Jim Crouch / Ron Daniels 
John Daniels / Craig Fraser / Melanie Harvey / Kim Irvine * / Kevin-John / Jerrod Maruyama 

McBiff / Larry Nikolai / Joel Payne / Dave Quiggle* / SHAG / Javier Soto 
 
* Kim Irvine will not be in attendance at the signing on August 8, 2019 from 5:00 p.m. to 8:00 p.m. 
* Dave Quiggle will not be in attendance at the signings on August 7, 2019  
 
FOOD & BEVERAGE 
The event credential will include four (4) coupon tabs.  Each credential coupon is valid for one (1) food 
or beverage item under the applicable category, excludes novelty items. Categories are as follows: 
Graveyard Snacks, Haunted Hors d’oeuvres, Ravenous Desserts and Tempting Beverages. These 
credential coupons are valid on the respective event date and time only at Disneyland® Park.  Credential 
with attached coupon must be presented at participating food & beverage event locations which will be 
indicated in the Event Guide Map to receive select food or beverage items in exchange for the coupons. 
Coupons must be attached to the credential at time of redemption and surrendered to a Cast Member 
at time of use; void if detached. 
 
Things to Note: 

• In addition to the entitlements, limited-time menu items have materialized for purchase at 
select locations. 

• Limited Vegetarian menu offerings are available at select locations.  
• Kosher available at select locations upon request. 

 
GUEST LOCKERS & STROLLER/WHEELCHAIR/ECV RENTALS 
Guest lockers on Main Street and near the Main Entrance to Disneyland® Park will be available for  
rental until 4:00 a.m. on your paid event date.  Lockers will be cleared out accordingly after 4:30 a.m.  
Strollers, wheelchairs and ECV’s will also be available for rental, while supplies last.  
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ADDITIONAL INFORMATION AND WHAT TO KNOW BEFORE YOU GO! 

EVENT ATTIRE 
We ask that you please dress comfortably as portions of the event will take place inside and outside. 
Haunted Mansion themed attire is acceptable. Costumes Guidelines apply, see below. 
 
Costume Guidelines 

• All Guests may dress as their favorite character during the event, but may not pose for pictures or sign 
autographs for other Guests. 

• Costumes must be family-friendly and may not be obstructive, offensive, objectionable or violent. 
• Costumes may not contain any items that resemble (or could easily be mistaken for) an actual weapon. 
• Costumes may not contain sharp/pointed objects or materials that may accidentally strike another Guest. 
• Layered costumes or costume props that surround the entire body are strongly discouraged and may be 

subject to additional security screening. 
• Costumes may not reach or drag on the ground (e.g., full-length Princess dresses). 

       
For Guests Ages 13 and Under 

• Costumes and some masks may be worn as long as the entire face isn’t covered and eyes are visible. 
 

For Guests Ages 14 and Older 
• Capes may be worn if the length does not go below the waist. 
• Themed T-shirts, blouses, sweatshirts and hats are permitted. 
• Headwear may be worn as long as it does not cover the face. 
• Masks of any kind may not be worn, except for medical purposes. 
• Guests who do not adhere to these guidelines may be refused entry and/or removed from the event, 

unless his or her costume can be modified to meet the above standards. 
• While creativity is encouraged, we also value safety and good judgment. The above rules apply only 

during event hours—standard theme park attire rules apply during all other times. All rules, regulations 
and guidelines are subject to change without notice. 

 

 
 

Please refer to your itinerary for specific times and locations as related to your paid event date. If you 
have any questions or concerns, please contact Disney Events at (407) 827-7600, no later than 4:00 p.m. 
Eastern on Monday, August 5, 2019.   
 


